
This Double NAT scenario is caused by the DSL modem also being a router.  This means the 
DSL modem has a firewall like your router and is also blocking ports inbound to your network.
Calling your DSL provider and asking them to put your modem in “bridge mode” will typically 
solve this problem.  

Your Wired or
 Wireless Router

THE FIX: Calling your DSL ISP and ask them to make sure your
DSL modem is in BRIDGE MODE.  This will remove the firewall
in the DSL modem/router and make it just a modem.  Your
router will then control all the ports from the Internet giving you
complete control of your network.  

Example #3 – DOUBLE-NAT caused by DSL Modem/Router
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